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Y/ CAC KHOA HOC VE BAN HANG
{20 & CHAM SOC KHACH HANG

Ky nang ban hang online

Ky nang ban hang thurc chién

Ky nang giao tiép va thuyét phuc khach hang

Ky nang truyén tai thong diép tdi khach hang

Ky nang nghién clru thi truong

Ky nang nam bat tam ly khach hang

K§ nang thay d6i ban than dé phu hgp véi tinh cach cla tirng cach hang

v
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Ky nang phuc vu khach hang 5*
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CAC KHOA HOC VE MARKETING

Ky nang quan ly tiép thj

K§ nang sang tao va quan ly thuong hiéu

K¥ nang truyén thdng xa hoi va tiép thi truc tuyén

Ky ndng tim toi va thuc hién y tudng mdi trong marketing

Ky nang |én ké hoach marketing

A U O Y T

K§ nang xur ly tlr ch6i clia khach hang
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m CAC KHOA HOC VE THUE

Nhirng hiéu biét vé thué d&i vdi cac doanh nghiép tai Viét Nam

K§ nang khai bao thué cho doanh nghiép, té chirc

Nhirng k§ nang doanh nghiép can c6 vé 3 luat thué GTGT, TNDN, TNCN

K§ nang vé tinh luong, nhan sur & bao hiém

L T T T S

Nhirng k§ nang can biét vé cong tac ké toan doanh nghiép va luat quan ly thué tai Viét Nam
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CAC KHOA HOC VE LUAT

Nhirng luat co ban danh cho doanh nghiép

Hudng dan lam hop déng hop tac kinh doanh

Hudng dan giai quyét tranh chap lao déng trong doanh nghiép

Nhirng diéu doanh nghiép can biét khi ky két hgp dong lao dong

L & L <«

Nhirng diéu ludt ca ban danh cho dinh hudng phat trién & mbi doanh nghiép Bao vé

quyén s& hiru tri tué

v Quan trj tai san tri tué cia doanh nghiép trong chién lugc phat trién thuong hiéu
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E CAC KHOA HOC VE CHUYEN POI1 SO

Chuyén d6i s6 va xu hudng hién tai

Chuyén d6i s6 tac déng nhu thé nao dén doanh nghiép

Nhirng co hdi va thach thirc khi lam viéc trong thai ky chuyén doi sé

Tiép thi s6 theo md hinh Reach Smart Insight

M& hinh kinh doanh nén tang chuyén doi sé (dac diém, Igi thé, ...)

Vai tro cla yéu té van hoa td chirc trong chuyén déi sé

Vai tro thay d6i ctia 1anh dao trong ky nguyén sé Quan ly theo OKR

Céng cu va Ung dung gitip xay dung san pham, dich vu dot pha trong chuyén déi s6

L S SR S U SN S SRR

Tuong tac vdi khach hang moi lic moi noi qua cong nghé livestream, cach phoi hgp marketing

va sales, cham soc khach hang CRM

v S(rdung dir liéu I6n Big Data va tri tué nhan tao Al dé tang hiéu qua hé théng CRM
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m CAC KHOA HOC VE KY NANG GIAO TIEP

v Ky nang giao tiép chuyén nghiép & hiéu qua (tlr co ban - nang cao)

¥ Giao tiép - Bam phan - Thuong luong

Hinh anh chuyén nghiép va nghi thirc xa giao trong moi truong cong s&

Quan tri dam phan va giao tiép

v
v
¥ K§ nang str dung ngdn ngir hinh thé trong giao tiép
v

Ky nang lang nghe va ton trong y kién clia ngudi khac khi giao tiép
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CAC KHOA HOC VE NHAN SU’

K§ nang xdy dung va phat trién van héa doanh nghiép

K§ nang bé tri cong viéc nhan sy va danh gia nhan su - K§ nang tuyén dung nhan su

K§ nang dao tao va phat trién nhan vién

K§ nang xdy dung va Phat trién hé théng luong, thudng

Ky nang Tam ly quan ly va Nghé thuat lanh dao - xir ly xung dot.

Nhirng quy dinh vé Ché dé bdo hiém xa hdi & bao hiém that nghiép ma doanh nghiép can biét

Chién lugc phat trién ngudn nhan lyuc trong thai ky 4.0

A S N U U U Y S N

Hé théng KPI
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11:1» CAC KHOA HOC VE TAI CHINH - KE TOAN

v K§ nang quan ly tai chinh cho doanh nghiép
v Ky nang hoach dinh von ngan sach dau tu

+ Nhitng hang muc chi phi ma doanh nghiép
can biét

v Ky ndng vé ké toan va té chirc cong tac ké
toan trong doanh nghiép.

« Ky ndng tham dinh dyu an dau tu mdi

« Ky nang dong tién cla cac du an

+ Ky nang phan tich tai chinh doanh nghiép

« K¥ nang quan ly gia tri tién té theo thai gian
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