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Y/ CAC KHOA HOC VE BAN HANG
{20 & CHAM SOC KHACH HANG

Ky nang ban hang online

Ky nang ban hang thurc chién

Ky nang giao tiép va thuyét phuc khach hang

Ky nang truyén tai thong diép tdi khach hang

Ky nang nghién clru thi truong

Ky nang nam bat tam ly khach hang

K§ nang thay d6i ban than dé phu hgp véi tinh cach cla tirng cach hang
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Ky nang phuc vu khach hang 5*
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